
Outpatient Behavioral Health Utilization Data for Massachusetts Residents
January 1, 2003 - June 30, 2003

(Data includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Major Depression 3,441 39.11 12,012 136.54 15,453 175.65
     Attention Deficit Hyperactivity Disorder 1,276 14.50 2,710 30.80 3,986 45.31
     Eating Disorders 87 0.99 696 7.91 783 8.90
     Chemical Dependency 184 2.09 8,188 93.07 8,372 95.16
     Other Mental Health 5,491 62.41 31,507 358.13 36,998 420.54
     Total Outpatient Behavioral Health Utilization 10,479 119.11 55,113 626.44 65,592 745.55
Harvard Pilgrim Health Care, Inc.
     Major Depression 12,179 47.06 38,475 148.67 50,654 195.73
     Attention Deficit Hyperactivity Disorder 3,234 12.50 7,532 29.10 10,766 41.60
     Eating Disorders 252 0.97 2,323 8.98 2,575 9.95
     Chemical Dependency 336 1.30 5,375 20.77 5,711 22.07
     Other Mental Health 23,606 91.21 144,499 558.35 168,105 649.56
     Total Outpatient Behavioral Health Utilization 39,607 153.04 198,204 765.86 237,811 918.90
HMO Blue
     Major Depression 24,652 65.19 46,671 123.41 71,323 188.60
     Attention Deficit Hyperactivity Disorder 6,252 16.53 9,256 24.48 15,508 41.01
     Eating Disorders 658 1.74 2,920 7.72 3,578 9.46
     Chemical Dependency 1,917 5.07 24,938 65.94 26,855 71.01
     Other Mental Health 51,570 136.36 189,547 501.21 241,117 637.58
     Total Outpatient Behavioral Health Utilization 85,049 224.89 273,332 722.76 358,381 947.65
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 24,705 79.17 40,416 129.52 65,121 208.70
     Attention Deficit Hyperactivity Disorder 5,340 17.11 8,116 26.01 13,456 43.12
     Eating Disorders 445 1.43 2,952 9.46 3,397 10.89
     Chemical Dependency 441 1.41 6,241 20.00 6,682 21.41
     Other Mental Health 43,791 140.34 150,923 483.67 194,714 624.01
     Total Outpatient Behavioral Health Utilization 74,722 239.47 208,648 668.67 283,370 908.13

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Major Depression 401 36.57 1,000 91.20 1,401 127.78
     Attention Deficit Hyperactivity Disorder 215 19.61 255 23.26 470 42.87
     Eating Disorders 2 0.18 62 5.65 64 5.84
     Chemical Dependency 34 3.10 127 11.58 161 14.68
     Other Mental Health 1,025 93.48 3,797 346.30 4,822 439.79
     Total Outpatient Behavioral Health Utilization 1,677 152.95 5,241 478.00 6,918 630.95
CIGNA HealthCare of Massachusetts, Inc.
     Major Depression 1,092 40.58 2,029 75.41 3,121 115.99
     Attention Deficit Hyperactivity Disorder 234 8.70 282 10.48 516 19.18
     Eating Disorders 7 0.26 145 5.39 152 5.65
     Chemical Dependency 45 1.67 364 13.53 409 15.20
     Other Mental Health 1,161 43.15 6,071 225.63 7,232 268.78
     Total Outpatient Behavioral Health Utilization 2,539 94.36 8,891 330.44 11,430 424.80
ConnectiCare of Massachusetts, Inc.
     Major Depression 54 12.72 441 103.90 495 116.62
     Attention Deficit Hyperactivity Disorder 13 3.06 70 16.49 83 19.55
     Eating Disorders 0 0.00 29 6.83 29 6.83
     Chemical Dependency 10 2.36 23 5.42 33 7.77
     Other Mental Health 113 26.62 1,633 384.73 1,746 411.36
     Total Outpatient Behavioral Health Utilization 190 44.76 2,196 517.38 2,386 562.14
Health New England, Inc.
     Major Depression 2,100 61.15 3,419 99.55 5,519 160.70
     Attention Deficit Hyperactivity Disorder 808 23.53 828 24.11 1,636 47.64
     Eating Disorders 36 1.05 257 7.48 293 8.53
     Chemical Dependency 121 3.52 521 15.17 642 18.69
     Other Mental Health 4,822 140.40 16,123 469.45 20,945 609.86
     Total Outpatient Behavioral Health Utilization 7,887 229.65 21,148 615.77 29,035 845.41
Neighborhood Health Plan, Inc.
     Major Depression 3,973 65.26 10,787 177.18 14,760 242.44
     Attention Deficit Hyperactivity Disorder 1,894 31.11 4,809 78.99 6,703 110.10
     Eating Disorders 25 0.41 166 2.73 191 3.14
     Chemical Dependency 497 8.16 4,433 72.81 4,930 80.98
     Other Mental Health 7,576 124.44 39,144 642.95 46,720 767.39
     Total Outpatient Behavioral Health Utilization 13,965 229.38 59,339 974.66 73,304 1,204.04
UnitedHealthcare of New England, Inc. **
     Major Depression 5,731 74.85 9,535 124.53 15,266 199.37
     Attention Deficit Hyperactivity Disorder 1,670 21.81 2,468 32.23 4,138 54.04
     Eating Disorders 18 0.24 244 3.19 262 3.42
     Chemical Dependency 264 3.45 2,622 34.24 2,886 37.69
     Other Mental Health 5,510 71.96 23,663 309.04 29,173 381.00
     Total Outpatient Behavioral Health Utilization 13,193 172.30 38,532 503.23 51,725 675.53
** Utilization statistics reported include both Massachusetts and Other States residents

Total Physician Total Non-Physician  Total 
Encounters:                               249,308 Encounters:                               870,644 Encounters:                            1,119,952
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